
On the plane

Touchless travel
American Airlines off ers customers a contactless journey as they connect with those 
who matter most during this holiday season. From checking in for a fl ight at home to 
picking up baggage at their destination, customers can travel with confi dence.

At the airport

Use the American Airlines 
app or website to check in 
for your fl ight at home.

Check American’s interactive travel tool, 
powered by Sherpa, for the most up-to-date 
COVID-19 travel requirements.

Use your mobile device to scan the 
QR code on the kiosk to check in ...

... or scan your printed boarding pass at our kiosk 
to receive a bag tag for checked luggage.

Test the latest mobile ID technology 
by using our biometric bag drop 
at Dallas Fort Worth International 
Airport or Ronald Reagan 
Washington National Airport.

Download the latest digital 
magazines and newspapers, 
including the latest issue 
of American Way, at an 
Admirals Club lounge.

Stream your favorite holiday movie
or entertainment from our infl ight 
library straight to your mobile device.

At home


